
 
 
 
This year TexWorld is pleased to offer electronic lead retrieval to its exhibitors.  Lead Retrieval can be 
ordered by completing the attached order forms in advance of the event and faxing to EPIC at 980-
233-3800.  Lead retrieval scanners will record a ttendee information by scanning the barcode that 
appears on their badge.  Their contact information is stored quickly on a USB Memory Stick inside 
your unit.   
 
Lead retrieval is the only way to record attendee information quickly and accurately every time.   
 
Please call EPIC at 980-233-3777 for more information or for any questions. 
 
PLATINUM TRAKKER*-  
 
The T3 is the most advanced form of lead retrieval on the market. This package 
comes with a Laser Scanner, connected to a compact printer with an integrated USB 
Memory Stick.  Since the leads save automatically there is no need to download after 
the show. Simply return your unit and walk away with a printout in one hand and your 
Memory Stick in the other.  Each unit comes with 20 standard qualifiers listed below.  
You get the security of a printout along with a disk and no wait! This unit requires 
electricity 
 
 
FOLLOW-UP QUALIFIERS-Each TRAKKER comes complete with 20 standard follow-up qualifiers. 
The Standard Action Codes included are: 

1.     Send Literature    11.   Recommends 
2.     Send Samples            12.   Final Say  
3.     Send Pricing     13.   Makes Purchase Decision 
4.     Add to Mailing List   14.   Partial Interest 
5.     Technical Info Required  15.   Purchase In 30 Days 
6.     Detail Specs Required   16.   Purchase In 3 Months 
7.     Provide Quote     17.   Purchase In 6 Months 
8.     Product Demo Required  18.   Ready to Purchase 
9.     Immediate Contact Required  19.   Immediate Need  
10.     Have Salesperson Call    20.   Order Placed at Show 

 
 

- These units require 110/120 volt electrical service – 
 
 

 
10900 Granite Street – Charlotte, NC 28273 

Phone: 980-233-3777 
Fax 980-233-3800 

 
www.epicreg.com 

 



 
 

Exhibitor Lead Retrieval Unit 
Rental and Purchase Order Form 
 
Complete and Return with Payment To : 
EPIC 
10900 G ranite Street, Charlotte, NC 28273 

Phone:  800-522-6409 –or- 704.943.1003    Fax: 704.943.1004  
 

 
Exhibitor: (Please type or print) 

Company  __________________________________________________________________   Booth Number   ______________________ 

Address  ________________________________________________________________________________________________________ 

City __________________________________________________    State  _________________   Zip  __________    Country _________ 

Telephone (_____)__________________________________  FAX (_____)_____________________________________ 

Key Contact   ____________________________________________ e mail  __________________________________________________ 

Please indicate the number of items you wish to Rent: 

QTY DESCRIPTION PRICE TOTAL  

 Platinum Trakker™ (provides printout & USB Memory Stick) $325.00   $ 

Please total all Rentals  $ 

 

 

Please note :  Orders without credit card numbers will not be processed. Credit card information and signature are required for all orders 
regardless of payment method as a security deposit on your lead retrieval unit. If paying by check, you will not be charged.  

 

Payment Method:  American Express  Visa   MasterCard -OR-   Company Check,  payable to: EPIC 
Credit Card # : ________________________________________________________________              Expiration Date : _____ / _____ 
 

Name on Card___________________________________________________________________________________________________    

 
Signature of Cardholder: X ________________________________________________________________________________________  

 
(MUST BE SIGNED and completed for all orders, including complimentary) 

 
TERMS and CONDITIONS 

Customer understands that the rental and use of Lead Retrieval Units and Software grants only a license to use it for the duration of event, and that no equity or ownership is imparted by this 
rental lease.  It is understood that each Lead Retrieval Unit (except battery operated units) requires electrical service in the customer's booth .   Customer further understands that he/she is 
responsible for the proper use and safe guarding of any rental equipment while it is in customer's possession and exhibitor will be liable for any loss or damage to the rental equipment, normal 
wear and tear excepted, and that damaged rental equipment or rented equipment not returned to the Lead Retrieval Service Desk at the end of event will be billed to it in the amount of $2,495 
for each Platinum Trakker™ and Bronze Trakker™, $1,495 for each Gold Trakker™, On-The-Move Trakker™ and Silver Trakker™.  Customer agrees to return the unit to EPIC’s service 
desk no later than one hour after show closes .  Equipment left anywhere else is the sole responsibility of the customer.  Event Planning International Corporation (EPIC), may at its option, 
recover abandoned equipment not returned within one hour of show close and, if so, customer agrees to pay a $100.00 abandonment fee.  In no way does this absolve customer from its 
responsibility of the timely return of equipment.  Customers using Pick-up service must remain in the booth until pickup occurs which will be no later than one hour after show closes.  There 
will be a cancellation charge of $75.00. Orders cancelled within 30 days of event are non-refundable. In the event customer's Lead Retrieval Unit malfunctions, EPIC agrees to replace the 
equipment (if another unit is available or at EPIC’s option may offer a refund not to exceed the rental cost of the unit) bu t that is the sole extent of its responsibility and liability to customer.  
Customer waives all claims for injuries or damage against TexWorld and EPIC resulting from any cause in connection with its use of the Lead Retrieval Unit or any other rented equipment 
during the period of event and agrees to indemnify and hold harmless TexWorld and EPIC for such injuries and damages.   

 

 

Authorized Signature:  ____________________________________________________________________     Date:      _____________________    

(MUST BE SIGNED FOR ALL ORDERS) 


